Causeway Coast and Glens
Borough Council
To: Council Meeting

Date: 27th October 2015

Correspondence report

For Decision
1.

Belfast City Council Resolution re Animal Cruelty

Correspondence has been received from Belfast City Council informing that at
its meeting on 1st October 2015, Belfast City Council passed the following
resolution:
“This Council regards cruelty against animals as a despicable crime; believes that
more could be done to protect animals from cruelty and prevent reoffending.
Therefore, this Council calls on the Minister for Justice to work with the Minister
for Agriculture and Rural Development and local councils to make it compulsory
that those convicted of animal cruelty be prohibited from owning animals for a
minimum period of time, establish and place those convicted of animal cruelty on
a central register and outlaw the transferring of any animals to anyone on this
register.”
Belfast City Council requests that Council support the stance which Belfast City
Council has taken on this matter.
2.

Guidance on Effective Complaints Handling and the Principles of Good
Administration
Correspondence has been received Northern Ireland Ombudsman following up on
correspondence sent to Causeway Coast & Glens Shadow Council dated 29th
January 2015, offering training on complaints handling. They apologise for the delay
are now in a position to commence this training.
If any members wish to avail of this opportunity please contact Democratic Services.
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For Information
3.

Balnamore Post Office, 74 Balnamore Road, Ballymoney, BT53 7PT
Correspondence has been received from the Post Office, confirming that they will be
restoring Post Offices services at 74 Balnamore Road, Ballymoney, BT53 7PT at
09:00 on Tuesday 3rd November 2015. The branch closed temporarily in July 2015
following the resignation of the Postmaster. A new agent has been appointed to
operate the branch and the facilities will remain the same as before the temporary
closure.

4.

Bellarena Post Office, 436 Seacoast Road, Limavady, BT49 0LD
Correspondence has been received from the Post Office with reference to making
some changes to the Post Office at 436 Seacoast Road, Limavady and are inviting
elected members to provide feedback before they finalise their plans
(correspondence attached).

5.

Northern Ireland Water
Correspondence has been received from Northern Ireland Water thanking Council for
the opportunity to present at the Council Meeting on 22nd September 2015. A
number of outstanding points were raised by various Members and responses to
these points are detailed in the correspondence (correspondence attached.)

6.

Recent Ombudsman Case – Enforcement Case and Maladministration
Correspondence has been received from the Department of the Environment in
relation to a recent Ombudsman Case – Enforcement and Maladministration.
Following a recent investigation into the processing of a Departmental enforcement
case, the Northern Ireland Ombudsman has found evidence of a number of instances
of maladministration by the Department in the handling of the case (copy of
correspondence attached).

7.

Transport NI – Adoption of Streets
Correspondence has been received from Transport NI with reference to the adoption
of a street Off Bann road (Bann Meadows), Ballymoney, Plan Reference No
D/2005/0992/F.

8.

Homelessness: Breaking Barriers to Health and Social Care
An invitation has been received from The Patient and Client Council and Council for
the Homeless Northern Ireland inviting Elected Members to Homelessness: Breaking
Barriers to Health and Social care on Monday 30th November 2015 at Belfast City
Hall at 10am (flier previously emailed).

CM 151027

Page 2 of 3

If any Members wish to attend please contact Democratic Services no later than
Wednesday 25th November 2015.
9.

Minutes of the Partnership Panel Meetings
Minutes from the Partnership Panel Meetings held on 2nd December 2014,
3rd February 2015, 28th April 2015 and 23rd June 2015 (copies attached).
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Your ref:
Our ref: OM/003/2014
Date:
16 October 2015

Chief Executives of District Council
(by email)

Chief Planner’s Office
71 Ebrington Square
Derry~Londonderry
BT47 6FA
Tel : 028 71314136

Dear Chief Executive
Recent Ombudsman Case – Enforcement Case and Maladministration
Following a recent investigation into the processing of a Departmental enforcement case, the
29 May 2015
Northern Ireland Ombudsman has found evidence of a number of instances of
maladministration by the Department in its handling of the case. These were:
1.

failure to issue an enforcement notice in a timely manner;

2.

failure to keep proper records and give reasons for decisions in relation to issuing an
enforcement notice; and

3.

failure to afford priority to an enforcement case in accordance with policy.

The Department has accepted the findings and has provided the complainant with a written
apology and made a payment as redress for the injustice caused. The Ombudsman has asked
that we share our learning from this case with councils.
The first failure occurred when there was a 10 month delay in issuing an enforcement notice
following authorisation at an enforcement group meeting. No explanation for the delay could
be provided and the Ombudsman found this to be inaction by a public body, constituting
maladministration. Had an explanation or mitigating factors been provided it is possible that
the Ombudsman could have come to an alternative view. In the absence of an explanation it
was clear that the Ombudsman could only reasonably reach a conclusion of
maladministration.
The second failure was the very brief written records of the enforcement group decisions.
There was no detail of the discussion or consideration that was given to the decision making. It
was the Ombudsman’s view that the issuing of enforcement notices warrants focused attention
within an organisation. There was no record of the rationale behind the decision making that
informed the enforcement decision. In the absence of recorded evidence it was not clear why
a decision was made to issue an enforcement notice. The Ombudsman found that the failure
to keep proper records and to explain the reasons for such an important decision to be
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contrary to the third principle of Good Administration which requires a public body to be open
and accountable by keeping proper and appropriate records and to give reasons for decisions.
The Ombudsman considered this failure to constitute maladministration.
The third failure was the lack of priority afforded to the case when judged against the
Department’s published Enforcement Strategy (2009). The case had been opened before the
Strategy was published but the Ombudsman considered that when the Strategy was published
the Department should have reviewed the case and given it a priority to ensure that it would be
processed in accordance with the new internal targets identified in the strategy. The
Ombudsman considered that the Department’s failure to comply with its own policies to be
contrary to the first principle of Good Administration which requires a public body to ‘get it right’
by acting in accordance with the public body’s policy and guidance. The Ombudsman
considered this failure to constitute maladministration.
I trust you find this helpful and if you have any queries, please contact Eamon Lynch on 028
71314134 or eamon.lynch@doeni.gov.uk.
Yours sincerely

FIONA MCCANDLESS
Chief Planner
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