
Every year approximately one third of all major injuries are due to slipping or tripping accidents.
Costing the employer more than £300 million per year in damages, administration and insurance
costs, lost production and temporary absences from work. Costing society around £1000 million
per year in medical costs, social security costs and lost output.

Most slips and trips are caused by: 

• poor structure or design - changing floor levels, slippery floor surfaces, bad lighting and so on;
• poor maintenance - uneven or damaged floor surfaces and so on; 
• poor housekeeping - spillages, rubbish, blocked walkways, trailing cables and so on; and
• unsuitable footwear - shoes and boots without non-slip soles are dangerous in wet areas.

Most of these can be prevented by using the simple and inexpensive examples below

Hazard Suggested Action

Spillages Clean spills up immediately, leaving the floor dry, ideally through the use of
paper towels.

If the floor is still wet after cleaning use appropriate signs to warn others.
Arrange a suitable alternative route.

Trailing cables Position equipment to avoid trailing cables crossing pedestrian routes

Use cable covers to securely fix cables out of the way.

Rubbish & other obstructions Keep the floor around the work areas and walkways clear

Remove rubbish regularly and do not allow it to build up.

Rugs & Mats Ensure all mats are securely fixed and do not have curling edges

Slippery Surfaces Assess the cause and treat accordingly e.g. use the appropriate cleaning agents
and methods

Outdoors, sweep leaves off paths and salt/ sand during frosty conditions

Change from wet to dry surfaces Locate door mats where changes are likely e.g. entrances to the building.

Warn of the risks by using appropriate signage.

Poor lighting Improve lighting levels and position of light fittings to ensure even lighting of all
floor areas.

Changes of level Improve the lighting in the area.
e.g. stairs and slopes

Highlight changes in level e.g. yellow and black paint.

Provide handrails.

Provide non slip surfaces.

Ladders Train staff in their safe use

Always position and secure correctly

Check regularly for defects

Smoke/steam obscuring view Improve ventilation and warn of danger 

Redirect people away from the risk areas.

Unsuitable footwear Ensure suitable footwear is worn for the environment it is needed to be worn.

Open vertical drops Install effective barriers around vertical drops

Restrict access to dangerous areas

Use warning signs
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Case Study

A 16 year-old girl was employed in a fast-food outlet to
cook chips. She slipped on water which was leaking from
the ice machine and put out her arm to break her fall.
Unfortunately her hand went into the deep-fat fryer,
which contained oil at a temperature of 360OF. She
sustained severe burns to her left hand and forearm.

The ice machine had been leaking for several days and,
although contractors had tried to fix it, there was poor
communication between shift managers and no-one
had taken responsibility to make sure that the problem was sorted out. On the day of the
accident, the company was short-staffed, and although spills should have been mopped up
straight away, it was usual to give priority to serving customers.

As a result of the accident, the company reviewed all its policies, improved its maintenance
and housekeeping procedures and made ‘slip control’ a priority over serving customers.

The local authority successfully prosecuted the company for failing to maintain a safe system
of work and for not carrying out a suitable risk assessment on the risks associated with
slipping within the kitchen. The magistrate fined the company £15,000.

For more information, see the following leaflets. 

HSE INDG 225(rev 1) 11/03 “Preventing slips and trips at work”
“Slips, Trips & Falls” risk assessment sheet available from all district councils
HSE Catering Information Sheet No 6: “Preventing Slips and Trips in Kitchens and Food Service”

Notes
1 source HSE INDG 225 ‘ Preventing Slips, Trips & Falls at Work 
2 source HSE ‘Health & Safety Laboratory Pedestrian Slipping Workshop 2000 
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