
 

Terms and Conditions 

Swimming Pools 

Please do not attend the facility if you or a family member are unwell. 

A family ticket price is based on 1 adult and 2 juvenile or 2 adults and 1 juvenile.  

The Minor Pool is the primary area for family swims, however there may be 
occasions where access to the Minor Pool is restricted due to capacity being 
reached. 

Families will have access to Main Pool when available. 

Online Bookings are non-transferable and non-refundable. 

 

On arrival you must check in at reception, produce your confirmation of booking, and 
you will be allocated a wrist band. 

 

Child Admissions:  

Children under 4 years of age must be accompanied by a responsible adult / person 
(over 16 years), on a 1 child to 1 adult ratio. 

Children aged between 4 – 7 years must be accompanied by a responsible adult / 
person (over 16 years), on a maximum of 2 children to 1 adult ratio. 

Children must be 8+ years and able to swim without aids to be allowed in the Main 
Pool without adult supervision. 

NB The Child Admission Policy means that for example, three children under 8 years 
will not be able to gain admission to the water with 1 adult. And a child under 4 years 
and one between 4 – 7 years must be accompanied by 2 responsible adults. 

 

 


