
R e g i s t R at i o n  B e R e av e m e n t 
g u i d e 



B e R e a v e m e n t  g u i d e

I N T R O D U C T I O N

The death of a loved one, whether sudden or after a 
long illness, can be the most stressful and saddest of 
times in anyone’s life.

It’s a time of mixed emotions: shock, emptiness, 
despair, hurt and even anger.
The everyday things become difficult to cope with and 
you don’t know which way to turn.  Family and friends 
can be of great comfort and support but they too are 
grieving. 

There are the practical things that have to be dealt with:  

Registering the death and making funeral 
arrangements. 

Our aim is to help guide you through the process of 
registering the death with compassion and sensitivity.

STEPS TO REGISTER A DEATH

Why register a death?

By law all deaths occurring in Northern Ireland must 
be registered in Northern Ireland. A death should 
be registered as soon as possible to allow further 
arrangements to be made but no later than five days 
from the date of occurrence except where the matter 
has been referred to the Coroner.

Where can a death be registered?

Where can a death be registered?

In any District Registrar’s Office in Northern Ireland. 
A list of Registration Offices can be found at 
www.nidirect.gov.uk .

What do you need in order to register a Death?

A Medical Certificate of Cause of Death issued by a 
Doctor who has treated the deceased within 28 days 
before the date of death. If the deceased had not been 
seen by a doctor within that period or were the death 
was not caused by a natural illness the case would 
have been referred to the Coroner – the Registrar or a 
Funeral Director will advise you.

What happens if the death is referred to the Coroner?

If a death has been referred to the Coroner, funeral 
arrangements should not be made before the consent 
of the Coroner has been obtained.

The death can be registered and a death certificate 
issued only after the Registrar has received the 
necessary certificate from the Coroner.

When the Registrar’s office receives the appropriate 
form they will contact a relative of the deceased and 
ask them to call and register the death. For further 
information about the Coroner’s Service for Northern 
Ireland you can go to www.coronersni.gov.uk
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Who can register a Death?

•	 Any relative of the deceased who has knowledge of 
the details required to be registered (this includes a 
relative by marriage/civil partnership) 

•	 A person present at the death
•	 A person taking care of the funeral arrangements
•	 The executor or administrator of the deceased’s estate
•	 The governor, matron or chief officer of a public 

building where the death occurred  
•	 A person living in and responsible for a house, 

lodgings or apartments where the death occurred
•	 A person finding the body, or a person taking charge 

of the body.

What information will you need to give the Registrar?

You will need to complete a Registration of a Death Form 
(GRO 73) which you can obtain from any Registration 
Office or can download from www.nidirect.gov.uk   
The application form will ask for the following:

•	 Full forename(s) and surname of the deceased
•	 Date and place of death and usual address
•	 Status (single, married/civil partner, widowed/

surviving civil partner or divorced/civil partnership 
dissolved)

•	 Date of birth and place of birth
•	 The forename(s), surname and occupation of spouse 

or civil partner
•	 If the deceased is a child under the age of 16 please 

give details of parents

•	 If the deceased is an adult, please give details of 
parents, if known.

•	 Maiden surname (if the deceased was a woman who 
had been married or in a civil partnership) 

•	 The name and address of the deceased’s GP
•	 Details of any pension that the deceased may have 

held (apart from a state pension).

and if available, but not essential for registering the death:

•	 birth certificate
•	 marriage/civil partnership certificates
•	 NHS number/NHS medical card
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What will the Registrar give you?

•	 GRO 21 which permits the burial or cremation to 
take place

•	 Form 36 for production to the Social Security Offices 
regarding benefits and

•	 Any certificates you may have purchased.

What does it cost to register a death?

There is no cost for registering a death. The only charge 
will be for  the Death Certificate(s), if required.

For deaths registered on or after 17th December 2012, 
there will be  two types of certificates available.  A full 
death certificate which shows the cause of death and a 
short certificate which does not show the  cause of death.  
Both types of certificate cost the same.

Checklist of others who may need to be contacted:

As well as informing people who are close to the deceased 
you may also need to contact various Organisations, 
Government Departments, Insurance Companies, 
Banks to close accounts, or cancel or change insurance 
details, subscriptions, standing orders, direct debits etc.

Here is a checklist to help you:

•	 Solicitor/Accountant
•	 Bank Accounts
•	 Post Office Accounts
•	 Building Society Accounts
•	 Mortgage Providers
•	 Insurance Companies
•	 Occupational Pensions
•	 Land and Property Services/Rates and Valuation
•	 The relevant Tax Office
•	 Child Benefit Office
•	 Retirement Pension (form 36/BD8-Social Security 

Agency)

Other places you may want to notify:

•	 UK Identity & Passport Service, to return and cancel 
a passport

•	 DVA, to return any driving licence, cancel car tax or 
return car registration documents/change ownership

•	 Housing Executive/Landlord
•	 Mail Order Catalogues/Newsagents/Membership of 

various clubs/organisations
•	 Appointments to cancel: 
Doctors/Hospital/Dentist/Optician/Chiropodist
•	 Changing name on Household Bills:
Electricity/Telephone/Television Licence/Dog Licence

B E R E A V E M E N T  G U I D E



B e R e a v e m e n t  g u i d e

REGISTERING A STILLBIRTH

What is Defined as a Stillbirth:

A stillborn child is legally defined as a child born after 
the 24th week of pregnancy that did not breathe or show 
any signs of life after being born.

Ways of Registering a Stillbirth:

A stillbirth that occurred in Northern Ireland may be 
registered in any district in Northern Ireland regardless 
of the district where the stillbirth occurred or the usual 
residence of the mother.

A stillbirth may be registered in one of the following ways:

•	 By the informant on production to the Registrar of a 
Certificate of Stillbirth signed by a registered medical 
practitioner or certified midwife who was present at 
the stillbirth or has examined the body of the stillborn 
child 

•	 By the informant after the Registrar has received from 
the Coroner a Coroner’s Notification, if an inquest 
has not been held.

•	 By the Registrar on receipt of a Coroner’s Certificate 
if an inquest has been held. There is no need for a 
qualified informant as the registration can take place 
on the authority of the Registrar General.

Who can Register a Stillbirth?

Primary Informants:-

•	 Either the mother or father if the parents are married 
to each other.

•	 The mother and father if the parents are not married 
to each other.

•	 The mother, if the parents are not married to each 
other.  The name of the father may not be recorded 
in this case.

•	 The father, if the parents are not married to each 
other. (if the mother attends the registration office 
following the registration and does not agree with 
the information entered by the unmarried father the 
stillbirth can be re-registered.
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Secondary Informants:-

•	 If the parents are not married to each other and cannot 
attend to register the stillbirth, the grandmother, 
grandfather, uncle or aunt of the stillborn child on 
the maternal side may carry out the registration;

•	 A person present at the stillbirth;
•	 A person having charge of the stillborn child or;
•	 The occupier of the premises in which the stillbirth 

took place.
•	 There is no legal requirement to register a stillbirth 

but many parents see this as an opportunity to have 
a formal record of their stillborn child.

•	 What information will you need to give the Registrar?
•	 Details of the Child:
•	 Forename(s) and surname;
•	 Sex of the child;
•	 Date and place of stillbirth. 
•	 Details of the Mother:
•	 Forename(s) and surname;
•	 Maiden Surname;
•	 Date and Place of Birth;
•	 Occupation;
•	 Date and Place of Marriage (if married to the father 

of the stillborn child);
•	 Address;.
•	 Details of the Father:
•	 Forename(s) and surname;
•	 Date and Place of Birth;
•	 Occupation;
•	 Address;.

On completion of the registration a stillbirth certificate 
will be issued, free of charge and if required a certificate 
for the burial or cremation of the stillborn child. This 
certificate would normally be given to the Funeral 
Director who is making the arrangements.

Applications for Stillbirth Certificates:

A certified copy of a stillbirth certificate may only be 
purchased by the mother or father of the stillborn child. 
(The father’s details would need to be recorded in the 
register entry for him to obtain a certificate).

HELPFUL CONTACTS:

The Bereavement Service to report a death to the Social 
Security Agency  
Freephone 0800 085 2463

Citizens Advice Bureau 
028 70344817
www.citizensadvice.co.uk

CRUSE Bereavement Care (NI)  Prince Regent 
Commercial Centre  8 Prince Regent Road,
Belfast BT5 6QR  
Regional Office Tel: 028 9079 2419 
Northern Area Tel: 028 2766 6686
www.cruse.org.uk   

The Stillbirth and Neonatal Death Society (SANDS) 
NI Helpline: 07740993450
www.sandsni.org                                                                                       

Samaritans 
028 7032 0000 
www.samaritans.org

The official Government website www.nidirect.gov.
uk (provides information and services available ie 
bereavement service, registering deaths, pensions, list of 
registration offices within Northern Ireland etc.)
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~ GRAVEL AND GOLD ~ 
HOUSE CLEARANCE SPECIALISTS

If you have suffered a bereavement and need help in organizing a house clearance and the  
disposal of personal items, you will find us sympathetic yet practical

You can call us anytime, seven days a week,  
on: 07858033683 for expert advice and a no-obligation quotation,  

or contact through email on our website: 
www.gravelandgoldni.co.uk

Fully Licensed and Insured

Not surprisingly, much of the house clearance business that we carry out is on behalf of bereaved families and individuals.  
We’ve been in the same position ourselves and understand that to clear a property of possessions and effects in these difficult  
circumstances can often be a stressful, upsetting and very daunting process. We can offer you a helping hand with our practical  
yet dignified approach to the house clearance process.
Everything will be treated with respect and nothing will be thrown away without your consent. We will work very closely with  
you during this  difficult time. Many clients get comfort from knowing that we try to reuse and recycle as much as possible.
If you need to make house clearance arrangements following a bereavement, but live some distance from the property, we can  
arrange to collect the house keys from administrator dealing with the estate, both at the time of providing you with a quote,  
and again when we carry out the work. 
We are able to make a storage area for items that the customers have specifically asked us to look out for or items we feel have 
monetary or sentimental value. Here at Gravel and gold we understand you may want to store some items from a clearance,  
we can help assist you with a storage options, short or long term. Basically we load and label the items you want to keep,  
transport the items to an agreed Self Storage premises. Also if you like when your ready we can collect the items in storage and 
drive them to destination of your choice be it a home or to relative in another area. 
We really will try and fit in with your needs at all times.

• NEW AND BESPOKE HEADSTONES • INSCRIPTIONS • RENOVATIONS

86 BENDOORAGH ROAD, BALLYMONEY
Tel: 02827667333

Branches At:- 8 GLENDERMOTT VALLEY BUSINESS PARK
CHURCH BRAE, L’DERRY • Tel: 02871345333

and:- 7 SWILLY ROAD, PORTSTEWART 02870833108

www.haslettgroup.co.uk
Email:- haslett.group@talk21.com       

Since 1745

Before
Erected - 1908

After
Restored - 2017



Catering and Outside Catering Suppliers 
 

254 Lisnahuncheon Road, Rasharkin BT44 8RB
Tel: 02829 571 209 or 07857 966 482

Email: IrisCEdgar@aol.com

Iris Edgar Farmhouse Cuisine
~~~

www.marinehotelballycastle.com
events@marinehotelballycastle.com

028 2076 2222
1-3 North Street, Ballycastle, Co. Antrim

Private Function Rooms
Exceptional Cuisine

Accommodation for visiting friends and relatives

Let us look after you at this difficult time

..
..

Address:
11-13  Coleraine Street
Kilrea
County Londonderry
BT51 5QA

Telephone:
028 2954 0226
028 2954 0983
028 2954 1021

DEMPSEY FUNERALS 

Independent Family Run Funeral  Directors

Family Run Business

Complete Funeral Service

Rest Room Facilities Available

24 Hour Service

Parking at the Rear

Pre-paid Funerals can be Arranged

Services



We are a well established independent funeral business serving the people of Coleraine, Portrush,  
Portstewart, Castlerock, Bushmills, Portballintrae and surrounding areas. 

We pride ourselves with the reputation for providing personal, caring dedicated and professional service  
to all the families we deal with.

The continuing desire at Ivan Murdock & Sons to offer the triangle and wider North Coast community the 
best services possible, means we are constantly improving all facets of our business.

31 Bushmills Road, Coleraine, BT52 2BP
Email: info@ivanmurdockandsons.co.uk 
Tel: 028 7034 3350
www.ivanmurdockandsons.co.uk

IVAN MURDOCK AND SONS

Funeral Flowers
lovingly created  
and delivered by  
an expert florist

15 Bushmills Road, Coleraine 
County Derry BT52 2BN

Email: info@coleraineflorist.co.uk
Telephone: 028 7032 6655

It hurts to lose someone.

Find help at GriefShare. 

Email: info@griefshare.org 
Phone: 800-395-5755 

International: 919-562-2112
www.griefshare.org

“Helped me simply get through each day.”

GriefShare is a friendly, caring group of people who will walk  
alongside you through one of life’s most difficult experiences.  

You don’t have to go through the grieving process alone.
GriefShare seminars and support groups are led by people who 

understand what you are going through and want to help. 
You’ll gain access to valuable GriefShare resources to help you 
recover from your loss and look forward to rebuilding your life.

“Going to GriefShare feels like having warm arms 
wrapped around you when you’re shivering.”



Offering a professional, helpful service and a range of  
dining options to suit your personal requirements.

Catering for funeral receptions of 30-300.

 

Magherabuoy House Hotel, 41 Magheraboy Road, 
Portrush, Co. Antrim BT56 8NX

Tel: 028 7082 3507   
Web: www.magherabuoy.co.uk

FLORIST

32 Main Street, Limavady BT49 0EU

Tel: 02877722706

We design an exquisite range of bespoke fresh and 
silk floral arrangements to suit our customers’  
requirements for weddings, funerals, special 

events and all types of celebrations and occasions.

We also offer a large range of funeral packages 
that may include sprays, wreaths, flat bouquets, 

hearts and cushions.

Wisteria Lane

We are very grateful to the businesses whose 

advertisements appear in this publication. 

As a mark of our gratitude we would like to draw 

the attention of the readers to their details and 

announcements. We are required to make it clear 

however that neither Excell Media nor the distributor  

can accept responsibility for any services or  

workmanship that they may undertake.

Telephone: 08450 707040

www.excell-media.co.uk    

admin@excell-media.co.uk

This brochure was produced by Excell Media 

The Barn at Westwinds, Bank Lane, Warton

Preston PR4 1AT
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Registry Office and contact details are as follows:

Sheskburn House, 7 Mary Street, Ballycastle BT54 6QH
Phone: 028 2076 2225

Email: stephanie.mclaughlin@causewaycoastandglens.gov.uk
 

Riada House, 14 Charles Street, Ballymoney BT53 6DZ
Phone: 028 2766 0200

Email: janet.mccaughey@causewaycoastandglens.gov.uk
 

Limavady Council Offices, 7 Connell Street, Limavady BT49 0HA
Phone: 028 7772 2226

Email: monica.anderson@causewaycoastandglens.gov.uk
 

Cloonavin, 66 Portstewart Road, Coleraine BT52 1EY
Phone: 028 7034 7034

Email: gwyneth.kerr@causewaycoastandglens.gov.uk
elaine.kane@causewaycoastandglens.gov.uk

Please contact the relevant registration office to make an appointment  
Monday to Friday 9.30am – 12.30pm & 2.00pm – 4.30pm (Ballycastle mornings only)


