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1.0 Purpose of Report 

The purpose of the report is to present correspondence for Members’ 

consideration. 

2.0    The following correspondence has been received: 

2.1 J Glass, Local Government and Housing Regulation, Department for 
Communities, dated 29 June 2023 (copy attached) 

This correspondence provides details of the Rates Support Grant (RSG) 
budget, including allocations and instalments for each council.   

2.2 NILGA, dated 30 June 2023 (copy attached) 

The draft NILGA Corporate Plan 2023-2027 is presented for formal political 
consideration by Causeway Coast and Glens Borough Council.  Feedback is 
requested by 31st August 2023, to enable final consideration of the plan at the 
NILGA Executive Board meeting scheduled for 8 September 2023.   

2.3 Marie Ward, Chief Executive of Newry, Mourne and Down District Council, 
dated 7 July 2023 (copy attached)

At a meeting of Newry, Mourne and Down District Council held on 3 July 2023, 
the following motion was agreed: 

Motion 
The practice of requiring paper copies of insurance certificates for car taxation 
purposes at Northern Ireland Post Offices, is considered obsolete and archaic, 
creating unnecessary burdens on individuals and organisations in our 
jurisdiction, when presentation of electronic copies are just as valid, efficient 
and more practical. I call on this council, in recognising the advantages of 
electronic documentations and best practice in Great Britain, proposes the 
following actions: This Council will contact other Northern Ireland councils, 
seeking their agreement that electronic copies of valid car insurance certificates 
or cover notes, should be accepted at Northern Ireland Post Offices. 
Additionally, a letter will be drafted to the Department of Infrastructure 
Permanent Secretary; to implement administrative changes, allowing the 
acceptance of electronic insurance certificates or cover notes, at all Northern 
Ireland Post Offices for car taxation purposes. 

Council is asked to give this matter consideration.  

3.0    It is recommended that Council consider the correspondence.   



                                                                                           

    

 
 
 
Chief Executive of each District Council 
Finance Officer of each District Council 

 
 
  
 
 
 
 
 
 
Dear Chief Executive/Finance Officer  

 

RATES SUPPORT GRANT ALLOCATION 2023/24  
 

1. I refer to my letter of 9 March 2023 in respect of the instalments for De-rating (DRG) 

and Transferred Functions (TFG) grants for the 2023/24 financial year in which I 

advised that details of the Rates Support Grant (RSG) budget would follow as soon 

as the budget was agreed. 

 

2. The Secretary of State released a Written Ministerial Statement on 27 April 2023, 

setting the Northern Ireland Budget for 2023/24. Following on from this Statement 

the Department’s budget for 2023/24 has now been agreed and as a result the RSG 

for 2023/24 will be £4.924m.  This allocation has been considered in the context of 

the difficult wider budgetary position affecting the Department for the 2023/24 

financial year.  This allocation follows the publication of an initial budget assessment 

last month, and the completion of the first stage of an Equality Impact Assessment 

(EQIA) consultation. 

 

Local Government and Housing 
Regulation Division 
Finance Branch 
Causeway Exchange 
1-7 Bedford Street 
BELFAST 
BT2 7EG 
Phone: 028 9082 3375 
email: jeff.glass@communities-ni.gov.uk 

Our ref: CO1-22-728 

 29 June 2023 



3. The RSG allocation and instalments for each council are detailed in the attached 

Annex. The first instalment will be paid in July 2023 and the remaining instalments 

will be made at the start of October 2023 and January 2024.  

 

4. Should you need clarification about any of the figures, please contact myself on 

9082 3375 (jeff.glass@communities-ni.gov.uk) or Ian Lewis on 9082 3506 

(ian.lewis@communities-ni.gov.uk)  

Yours faithfully 

 
JEFF GLASS 
Local Government and Housing Regulation  



ANNEX
2023/2024

Total Allocation and Instalments

District Council 1st Instalment 
due to be paid in 

July 2023

2nd Instalment 
due to be paid in 

October 2023

3rd Instalment 
due to be paid 

in January 
2024

TOTAL 
ALLOCATION

£ £ £ £
Antrim and 
Newtownabbey 0 0 0 0

Ards and North Down 0 0 0 0
Armagh, Banbridge and 
Craigavon 459,890 229,945 229,948 919,783

Belfast 0 0 0 0
Causeway Coast and 
Glens 168,378 84,189 84,192 336,759

Derry and Strabane 493,598 246,799 246,801 987,198

Fermanagh and Omagh 168,830 84,415 84,417 337,662

Lisburn and Castlereagh 0 0 0 0

Mid and East Antrim 388,984 194,492 194,493 777,969

Mid Ulster 409,254 204,627 204,630 818,511

Newry, Mourne and Down 373,058 186,529 186,531 746,118

TOTAL 2,461,992 1,230,996 1,231,012 4,924,000

RATES SUPPORT GRANT

Rates Support Grant



Northern Ireland Local Government Association 
Bradford Court, Upper Galwally, Castlereagh, BT8 6RB 

Tel: 028 9079 8972 email: office@nilga.org web: www.nilga.org twitter: @NI_LGA 

 

 
Councillor Steven Callaghan 
Mayor 
Causeway Coast and Glens Borough Council 
Cloonavin 
66 Portstewart Road 
COLERAINE 
BT52 1EY 

30th June 2023 

Dear Councillor Callaghan,  
 
As the council led representative body for local authorities in Northern Ireland, NILGA is your 
association. 
  
In recent months, NILGA has independently reviewed all aspects of our work with input from 
councillors and council officers across all 11 councils.  Thank you for the proactive and engaged 
participation of your council in these reviews. 
  
The purpose of these reviews was to: 
  

• reflect on our work to date, 
• consider the current and future strategic operating context, and  
• to develop a fit for purpose and fit for the future NILGA vision and priorities. 

  
On behalf of the cross-party political leadership of NILGA, we have pleasure in presenting the Draft 
NILGA Corporate Plan 2023-2027 for your consideration.  The view of your council is essential to 
NILGA in ensuring the association sets a corporate direction in keeping with its members’ priorities. 
  
We would be grateful if you could ensure this is given formal political consideration within your 
council and any feedback is provided to NILGA by Thursday 31 August 2023, to enable final 
consideration of the plan at the NILGA Executive Board meeting scheduled for Friday 8 September 
2023. 
  
Yours sincerely, 
   

Cllr Matt Garrett 

President (SF) 

Cllr Alison Bennington 

Vice-President (DUP) 

Cllr Billy Webb 

Vice-President (All) 

 

 

 

 

 

Ald Hazel Legge 

Vice-President (UUP) 

Cllr Brian Tierney 

Vice-President (SDLP) 

 

 

mailto:office@nilga.org
http://www.nilga.org/
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NILGA Corporate Plan 2023-2027

NILGA’s Impact
Who we are
The	Northern	Ireland	Local	Government	Association	(NILGA)	is	the	council	led	representative	body	for	
local	authorities	in	Northern	Ireland.	The	Association	is	supported	by	political	parties	and	independent	
members	in	councils.	NILGA	members	are	drawn	from	each	of	the	11	councils	providing	regional	and	
cross-party	representation	on	the	NILGA	Executive	Committee.

Our Aims
•	To	be	the	inclusive	and	collective	voice	of	councils	and	promote,	enable	and	develop	local
			government	in	Northern	Ireland	
•	To	convene	and	engage	on	matters	relating	to	national,	regional	and	local	policy	and	the	financing	of
			local	government	services;	as	it	affects	the	delivery	of	local	services	and	outcomes	for	local	people;
			and	as	the	organisation	deems	appropriate
•	To	ensure	that	local	government	and	the	Northern	Ireland	Executive	work	together	in	partnership
			based	on	principles	of	mutual	respect	and	interdependency	whilst	recognising	the	legitimacy	of	the
			role	each	play	in	Northern	Ireland’s	governance	

Who We Work with
NILGA	believes	genuinely	and	wholeheartedly	that	working	in	partnership	with	others	will	add	
important	value	to	our	work.		Whether	that	is	in	partnership	with	Ministers,	civil	servants,	political	
parties,	other	local	government	associations	or	other	key	stakeholders.

Of	particular	importance	though	is	the	partnership	with	the	Society	of	Local	Authority	Chief	Executives	
NI	(Solace	NI)	as	strategic	professional	officer	advisors	and	the	National	Association	of	Councillors	
(NAC	NI)	as	the	organisation	who	represents	the	interests	of	individual	councillors.	

What we do
NILGA	is	the	Voice	of	Local	Government	in	Northern	Ireland.	It	represents	the	sector’s	views	on	critical	
policy	issues	and	national	pay,	promotes	the	role	and	successes	of	local	government,	delivers	training	
for	elected	members	and	works	with	partners	to	secure	the	future	sustainability	and	transformation	of	
the	sector.

NILGA	collaborates	with	the	NI	Assembly	and	Departments,	regional,	national	and	international	
bodies	and	other	local	government	associations	to	support	its	work	and	enhance	the	role	of	NI	local	
government.
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NILGA’s	six	key	workstreams	are:	

Elected member development  “Being the best councillor you can be”
The	learning	and	development	of	our	councillors	is	a	key	priority	for	NILGA,		empowering	
elected	members	to	be	the	best	community	representatives	they	can	be.	NILGA’s	Regional	
Programme	of	Elected	Member	Development	provides	planning,	leadership,	and	development
training	for	our	members	every	year.	And	by	using	collective	purchasing	power,	we	save	
councils	and	ratepayers	nearly	£200,000	per	year	to	deliver	high-quality	training	courses.

Workforce  “Representing councils in national pay negotiations”
NILGA	represents	the	11	Northern	Ireland	Councils	at	national	level	where	pay,	terms	
and	conditions	for	our	12,000+	workforce	are	agreed.	We	ensure	that	fair	and	affordable	
pay	and	terms	are	implemented	by	having	a	direct,	council	representation	at	every	pay	
meeting	until	an	agreement	is	struck,	as	well	as	providing	advice	to	council	HR	teams.		
Since	2015,	the	benefits	financially	to	our	11	councils	based	on	national	agreement,	compared	to	local	
and	regional	outcomes	in	Scotland	and	parts	of	England,	amount	to	approx.	£7,000,000.

Communications   “Speaking up for local government”
NILGA	is	the	strongest	voice	for	our	11	local	councils.	We	highlight	the	positive	work	and	
successes	of	local	government	in	Northern	Ireland,	the	delivery	of	first-class	public	services
for	communities,	and	communicate	the	roles	and	responsibilities	of	our	councils.	We	are	a	
strong	communicator	of	everything	good	about	our	11	local	councils	and	a	consistent	advocate	of	the	
positive	role	that	local	government	plays	for	communities	and	areas	across	Northern	Ireland.	

Representation  “The strongest voice for local government”
NILGA	ensures	elected	members	and	local	councils	are	represented	on	regional,	national,	
and	international	bodies	which	we	can	learn	best	practice	from,	secure	crucial	investment,	
and	develop	positive	links	across	the	world.	Whether	it’s	vital	funding	support	during	Covid,	
helping	shape	post-EU	Exit	funding	and	grant	schemes,	or	co-designing	policy,	NILGA	ensures	local	
government’s	voice	is	heard	at	all	levels.	

Policy  “Delivering practical solutions for local government”
Lobbying	for	progress	and	positive	change	is	a	key	priority	at	NILGA.	Policy	work	is	a	vital	
tool	for	our	11	local	councils,	collating	ideas	and	solutions	to	present	to	partners	in	central	
and	national	government.		NILGA’s	strong	lobbying	has	helped	deliver	on	issues	as	
varied	as	waste	management,	the	environment,	place-shaping,	infrastructure,	and	Covid
support	funding.	

Local Government for the future  “Protecting the future of local government”
Despite	our	successes,	NILGA	is	constantly	seeking	to	deliver	more	for	local	government	
in	Northern	Ireland.	Review	of	local	government	reform,	transfer	of	key	regeneration	
powers,	the	rejuvenation	of	our	high	streets,	climate	action,	a	new	financial	deal	for	
councils,	EU	replacement	funding,	improvement	and	transformation	–	these	are	just	some	of	the	
issues	we	are	working	on	to	continue	lifting	up	local	government	in	Northern	Ireland.	



Elected Member 
Development

Being	the	best	councillor	you	can	be

Workforce
Representing	councils	in	
national	pay	negotiations

Communications
Speaking	up	for	local	

government

Representation
The	strongest	voice	for	local	

government

Policy
Delivering	practical	
solutions	for	local	
government

Local Government 
for the future
Protecting	the	future	of
local	government

Strategic Context
Background

Local	government	is	integral	to	our	structures	of	governance,	public	services	and	political	life.	
Therefore,	as	the	representative	voice	of	local	government,	NILGA	is	central	to	key	local,	regional	and	
national	policy	to	delivering	lasting,	real	and	positive	change	in	people’s	lives.

There	are	very	significant	challenges	for	the	future	of	public	services	including:

Political	instability
	 Economic	inactivity
Poverty	and	cost	of	living	crisis
	 	 Climate	emergency
Net	zero	compliance
	 Attracting	and	retaining	staff
Cultural	change	 	 	
	 Transformation
Spending	cuts	and	pay	restraint
	 	 Regional	balance
Customer	expectations

New	Technology	and	Data	Security

NILGA	wants	to	ensure	that	our	future	direction	supports	and	enables	councils	and	the	local	
government	sector	to	tackle	these	challenges	and	maximise	opportunities	to	deliver	for	people.This	is	
particularly	important	following	local	government	elections	on	18	May	2023	which	provided	a	renewed	
and	focused	mandate	for	councils	and	councillors.

In	anticipation	of	the	2023-2027	local	government	mandate,	NILGA	as	the	representative	voice	of	local	
government	has	undertaken	a	number	of	independently	facilitated	reflective	reviews	of	all	aspects	
of	our	work,	engaging	widely	with	councils,	councillors,	chief	executives,	political	parties	and	partner	
organisations	such	as	the	Society	of	Local	Authority	Chief	Executives	NI	(Solace	NI)	and	the	National	
Association	of	Councillors	(NAC).	These	reviews	were:

•	Review	of	NILGA’s	policy	development,	impact	and	future	priorities
•	Review	of	NILGA’s	governing	constitution	to	ensure	it	is	fit	for	the	future
•	Review	of	the	effectiveness	of	NILGA’s	Elected	Member	Development	Programme	
•	Review	of	NILGA’s	strategic	operating	context	now	and	into	the	future

NILGA Corporate Plan 2023-2027
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NILGA for the Future
NILGA’s Vision 

Councils,	councillors,	officers	and	partners	welcome	the	renewed	ambition	and	enthusiasm	for	
NILGA’s	work	with	a	recognition	that	this	is	an	important	period	for	local	democracy.	

An	empowered,	skilled,	
motivated	and	resourced	
local	government	-	working	
collaboratively	within	a	fit	for	
purpose	policy	environment	
to	improve	quality	of	life	for	

people	and	places



Shifting from lobbying to negotiating

•	NILGA	will	embed	itself	in	the	policy-making	process	of	central	
			government	and	transform	this	relationship	from	being	perceived	and	
			operating	as	a	lobbying	body	for	local	government	to	that	of	a	negotiating	partner,	
			embedded	in	the	policy-making	processes
•	NILGA	will	ensure	balance	between	the	work	we	undertake	either	individually	or	collectively
			for	our	membership	on	a	functional	process	level	and	the	work	we	undertake	with	central
			government	as	an	advocate	and	partner	in	policy	development;	and	promoting	the	interests	of
			local	government
•	NILGA	will	ensure	leadership	on	devolution	and	decentralisation	to	local	government	is	at
			the	centre	of	our	work,	including	setting	clear	objectives	as	to	what	can	and	should	be	achieved
			for	local	government	through	any	future	process	of	devolution	and	decentralisation.

Cross Cutting Enablers

As	a	result	of	our	recent	reviews,	it	has	been	identified	that	NILGA	must	ensure	that	the	following	cross	
cutting	enablers	are	in	place	to	drive	our	success	in	the	2023-2027	local	government	mandate.

Focus on enhancing NILGA’s strategic profile

•	A	strategy	must	be	in	place	to	develop	NILGA’s	strategic	profile	to	effectively	
			communicate	our	purpose,	priorities,	partnerships,	relationships,	client	base	and	
			how	we	can	best	work	with	individual	councils,	local	government	collectively,	
			central	government,	political	parties,	partners	and	stakeholders.
•	NILGA	will	continually	refresh	our	knowledge	of	the	main	and	emerging	actors	within	the	
			various	partner	organisations,	policy	networks,	political	parties	and	civil	servants.
•	NILGA	will	highlight	our	success	in	providing	an	effective	and	positive	forum	for	cross-party
			working	and	consensus	development	around	policy	issues	and	explore	in	more	detail	how	and
			why	NILGA	operates	effectively	in	this	regard.
•	NILGA	will	ensure	key	performance	indicators	are	in	place	to	measure	all	aspects	of	our		
			work	to	ensure	a	decisive	focus	on	our	impact	and	effectiveness.

NILGA Corporate Plan 2023-2027
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Raising awareness of NILGA’s purpose, services and impact

•	NILGA	will	ensure	there	are	high	levels	of	awareness	of	our	services	and
			impact	across	both	local	government,	central	government,	political	parties,	
			partners	and	stakeholders,	including	the	range	and	quality	of	our	services	and	
			the	value	added.
•	NILGA	will	ensure	the	work	we	undertake	is	clearly	distinguished	from	that	of	Solace	NI	and	
			the	National	Association	of	Councillors	and	identify	areas	of	mutually	beneficial	co-operation	with
			those	bodies	while	maintaining	an	independent	identity
•	NILGA	will	deepen	our	understanding	of	the	varying	needs	and	perceptions	of	its	different
			partners	and	stakeholders	to	ensure	our	services	have	purpose	and	deliver	maximum	impact



NILGA Corporate Plan 
2023 -2027
This	NILGA	Corporate	Plan	2023-2027	is	intended	to	enhance	our	strategic	alignment,	outline	our	
work	in	supporting	councils,	councillors	and	communities	and	deliver	a	NILGA	that	is	valued	and	
effective.

Strategic Themes  
  
Empowered 
and resourced 
councils 

Empowered 
and confident 
councillors

Empowered 
and supported 
people and 
places 

Empowered 
and valued 
NILGA 

Corporate Priorities     

•	Influencing	the	delivery	of	outstanding	legislation	and	financial	sustainability
			to	allow	local	government	to	function	effectively		

•	Delivery	of	balanced	and	respectful	central/local	relationships	delivering	on
			the	principle	of	prioritising	local	decision	making		

•	Support	sector	led	transformation	and	innovation	informed	by	best	practice	

•	Enable	confident	politically	led	representation	for	the	sector	

•	Deliver	high	quality	learning	and	development	for	councillors		

•	Deliver	improvements	in	effectiveness	of	Code	of	Conduct	for	councillors	

•	Influence	further	devolution	of	powers	and	resources	to	support	local
			decision	making	

•	Shape	regional	and	national	policy	to	empower	local	delivery	

•	Support	councils	and	councillors	in	creating	the	conditions	for	local
			economic,	social	and	environmental	resilience	

•	Build	confidence	in	NILGA’s	effectiveness	

•	Enable	proactive	councillor	and	officer	engagement	in	key	regional	sectoral
			work	

•	Reinvigorate	local	democracy	through	communications	and	collaboration

NILGA Corporate Plan 2023-2027
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Strategic Theme – Empowered and resourced councils 
Context
Public	services	have	been	under	pressure	for	some	time	and	as	global	economic	and	political	
uncertainty	continues,	the	prospects	for	our	citizens	and	businesses	are	under	threat.	Over	the	next	
decade	councils	will	have	to	face	the	challenges	of	public	sector	spending	restraint,	meeting	new	
legislative	requirements	and	increasing	customer	expectations.		

Local	government	has	the	ambition	and	drive	to	overcome	these	challenges	and	build	on	the	
confidence	in	councils	to	deliver	for	people,	with	strengthening	local	democracy	as	key.	Councils	are	
agile,	dynamic,	innovative,	have	a	real	connection	with	the	communities	they	serve	and	have	high	levels	
of	accountability	and	democratic	oversight.	

However,	barriers	to	success	remain	-	local	government	reform	remains	incomplete,	with	legislation	and	
regulations	to	affirm	council	rules	of	operation,	planning	processes	and	a	code	of	conduct	outstanding.		
 
To	achieve	our	sectoral	ambitions	and	create	stronger	more	reliable	public	services,	greater	
collaboration	with	government	departments	to	design	services,	deliver	added-value	and	remove	
duplication	is	essential.	Embracing	technology	and	using	data	to	drive	decision-making	as	well	as	
investing	in	our	workforce	will	be	the	cornerstones	of	innovative	21st	century	councils.	

Corporate priorities

•	Influence	the	delivery	of	outstanding	legislation	and	financial	sustainability	to	allow	local
			government	to	function	effectively		
•	Support	the	delivery	of	balanced	and	respectful	central/local	relationships	delivering	on	the
			principle	of	prioritising	local	decision	making		
•	Support	sector	led	transformation	and	innovation	informed	by	best	practice	

 

Why it matters 
Financial	sustainability	is	a	critical	success	factor	for	the	sector.	Fair	and	transparent	budget	allocations	
over	a	longer	term	(which	return	the	Rates	Support	Grant	to	sustainable	levels)	would	offer	greater	
certainty	to	councils	and	recognise	their	role	and	value.	Pooling	of	budgets	for	place-based	delivery	and	
alignment	of	funding	streams	across	government	would	minimize	inefficiencies	and	bureaucracy.	As	a	
valued	partner	in	government,	local	government	can	improve	policy	and	process	design	and	delivery	for	
better	local	and	regional	outcomes.	
 
Delivery	of	outstanding	legislation	to	allow	local	government	to	function	effectively,	along	with	progress	
on	priority	policy	areas	will	go	some	way	towards	empowering	the	local	government	sector	in	Northern	
Ireland.	However,	this	must	be	underpinned	by	sector-led	transformation	and	innovation,	informed	
by	best	practice	which	takes	advantage	of	the	best	knowledge	and	expertise	across	sectors	
and	place	real	value	on	local	decision	making.



Strategic Theme - Empowered and confident councillors  
Context
Councillors	are	elected	to	make	decisions	which	affect	the	quality	of	life	and	livelihoods	of	local	people.		
Inspiring	local	communities	and	creating	the	conditions	for	inclusive	growth	takes	ambitious	leadership	
–	and	effective	political	leadership	is	at	the	heart	of	a	healthy	democracy.	By	investing	in	the	skills	and	
knowledge	of	councillors	through	the	provision	of	learning	opportunities	tailored	to	their	role,	NILGA	
will	strengthen	the	impact	councillors	have	on	local	areas	and	in	doing	so	strengthen	the	voice	of	local	
government.

Through	a	standardised	regional	induction	programme	and	renewed	Elected	Member	Development	
programme,	NILGA	will	support	councillors	to	push	boundaries	for	their	constituents	and	the	local	
government	sector	and	deliver	better	outcomes	for	all.

Elected	member	conduct,	ethics	and	standards	are	important	issues	for	local	government.	The	
continued	impasse	on	modernising	the	Code	of	Conduct	in	both	content	and	process,	undermines	
local	democracy	and	the	representative,	policy	and	operational	workings	of	councils	and	councillors.	

Corporate priorities

•	Enable	confident	politically	led	representation	for	the	sector
•	Deliver	high	quality	learning	and	development	for	councillors
•	Deliver	improvements	in	effectiveness	of	the	Code	of	Conduct	for	councillors	

 

Why it matters 
The	role	of	local	councillor	is	wide-ranging	and	demanding	from	place-shaping	to	licensing.	Equipping	
local	leaders	with	the	competencies,	skills	and	knowledge	to	carry	out	their	roles	is	a	priority	for	all	
councils,	whether	that	be	on	developing	skills	in	leadership	or	scrutiny	and	challenge;	or	building	
knowledge	on	planning,	climate	change,	economic	development	or	community	planning.

Councils	who	want	to	improve	the	social,	economic	and	environmental	wellbeing	of	their	communities	
must	invest	in	councillor	learning	and	development.	Councils	participating	in	the	Elected	Member	
Charter	process	can	benefit	from	a	robust,	structured	framework	to	increase	councillor	competence	
and	confidence;	strengthened	member-officer	relationships;	and	enhanced	democracy	and	
participation.

A	review	of	the	current	Code	of	Conduct	for	councillors	to	mirror	that	of	the	NI	Assembly	would	provide	
clarity	for	councillors,	while	not	impeding	their	role	as	democratically	elected	decision	makers.
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Strategic Theme - Empowered and supported people 
and places  
Context
Councils	are	at	the	forefront	of	improving	how	people	live	and	work.	They	are	place-shapers	and	are	
best	placed	to	identify	solutions	to	local	challenges	and	draw	in	the	right	partners	to	deliver	for	their	
areas.		

Councillors	are	embedded	in	their	communities,	giving	them	unique	insight	into	their	needs,	hopes	and	
aspirations.		Bringing	this	unique	perspective	to	the	delivery	of	public	services	both	within	their	councils	
and	with	central	government,	councillors	play	a	vital	role	in	holding	public	services	accountable	for	
delivering	for	people.	

Addressing	climate	change,	improving	community	planning	mechanisms,	unblocking	bureaucracy	in	
the	planning	system,	realising	the	potential	of	local	development	planning	and	using	economic	and	
social	levers	will	stimulate	growth	and	investment	in	local	areas.	Yet	councils	are	still	dependent	on	
regional	government	delivering	public	services	in	local	areas	as	the	devolution	and	decentralisation	of	
powers	has	not	been	comprehensive.	The	absence	of	regeneration	powers	and	budgets	diminishes	
the	role	of	local	councils	in	shaping	and	improving	their	areas.

Corporate priorities

•	Influence	further	devolution	and	decentralisation	of	powers	and	resources	to	support	local	
			decision	making	
•	Shape	regional	and	national	policy	to	empower	local	delivery	
•	Support	councils	and	councillors	in	creating	the	conditions	for	local	economic,	social	and
			environmental	resilience		

 

Why it matters 
Pride	in	place	is	best	achieved	by	delivery	close	to	local	people	and	businesses,	in	other	words	by	
local	authorities	that	understand	each	place’s	unique	local	context.		A	place-based	approach	to	public	
service	delivery,	underpinned	by	cross-government	and	cross-sectoral	collaboration	will	drive	inclusive	
growth	in	local	areas.	As	the	civic	hub	and	primary	co-ordinator	of	public	services	in	local	areas,	local	
government	has	a	central	role	to	play	to	reduce	fragmentation,	improve	efficiency	and	effectiveness	in	
government.



Strategic Theme - Empowered and valued NILGA  
Context
As	the	representative	body	for	the	local	government	sector,	it	is	important	that	NILGA	members	are	
confident	in	its	ability	to	provide	strong	leadership,	scrutiny,	representation	and	accountability.		

NILGA’s	constitution	sets	out	the	governance	framework	for	the	organisation	which	will	include	regular	
engagement	with	the	full	NILGA	membership	as	well	as	on	an	individual	council	basis.	NILGA’s	
Executive	Committee	members	must	engage	in	scrutiny	of	the	organisation’s	performance	and	impact	
to	shape	its	success,	with	input	from	councils	and	the	wider	group	of	councillors.	Compliance	with	
everchanging	legislative	and	regulatory	requirements,	overseen	by	a	strong	Audit	and	Organisational	
Sustainability	Committee	will	ensure	value	for	money	is	achieved	for	members.	

In	addition,	having	a	responsive	and	adaptable	approach	to	formulating,	co-designing	and	shaping	
policy	with	political	and	officer	input	will	allow	the	organisation	to	engage	effectively	and	proportionately	
and	demonstrate	its	value	to	government	and	other	sectors.	

Communicating	success	as	well	as	becoming	more	outward-looking	and	collaborative	in	our	
engagement	will	raise	the	profile	and	impact	of	the	organisation	and	the	sector		

Corporate priorities

•	Build	confidence	in	NILGA’s	effectiveness	
•	Enable	proactive	Councillor	and	Officer	engagement	in	key	regional	sectoral	work	
•	Reinvigorate	local	democracy	through	communications	and	collaboration		

 

Why it matters 
To	be	strategically	effective	and	sustainable,	NILGA	must	demonstrate	value	and	impact	to	its	members	
and	partners.	Maintaining	decisive	focus	on	its	corporate	priorities,	working	at	pace	to	deliver	on	these	
and	providing	evidence	on	the	impact	of	its	work	will	reassure	members	of	the	organisation’s	role	and	
benefits.	
 
As	a	political	organisation	NILGA	will	always	be	led	by	the	views	of	its	member	councils.		To	support	that,	
however,	NILGA	must	understand	and	reflect	the	differing	policy	views	of	the	political	parties	in	its	work	
and	can	only	do	this	by	maintaining	sound	and	open	relationships	with	political	parties.	Equally,	NILGA	
will	rely	on	reciprocally	strong	relationships	with	the	professional	officer	core	via	Solace	NI	to	advise	on	
technical	and	operational	matters	which	affect	the	sector,	in	particular	on	new	and	revised	policy	and	
regulatory	requirements,	funding,	and	processes.	Fully	communicating	the	shared	and	regional	views	of	
councils	and	councillors	in	its	policy	work	will	reinforce	NILGA’s	representative	voice	for	the	sector.	
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Making It Happen
The	NILGA	Corporate	Plan	2023-2027	will	be	supported	by	an	annual	business	plan,	which	will	be	
agreed	by	the	NILGA	Executive.		This	will	identify	the	specific	actions	required	to	deliver	on	these	
corporate	priorities	and	more	importantly	the	framework	within	which	NILGA’s	performance	and	
impact	is	measured	and	communicated	to	its	members.
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Our ref: C/138/2023 
 
 
 
7 July 2023 
 
 
 
Dear Chief Executive  
 
Re: Notice of Motion – Electronic Copies of Valid Insurance Certificates for the Purposes 
of Car Taxation Throughout Northern Ireland Post Offices 
 
At a Meeting of Newry, Mourne and Down District Council held on 3 July 2023 the following Notice of 
Motion was agreed: 
 
“The practice of requiring paper copies of insurance certificates for car taxation purposes at Northern 
Ireland Post Offices, is considered obsolete and archaic, creating unnecessary burdens on individuals 
and organisations in our jurisdiction, when presentation of electronic copies are just as valid, efficient 
and more practical. I call on this council, in recognising the advantages of electronic documentations 
and best practice in Great Britain, proposes the following actions: This Council will contact other 
Northern Ireland councils, seeking their agreement that electronic copies of valid car insurance 
certificates or cover notes, should be accepted at Northern Ireland Post Offices. Additionally, a letter 
will be drafted to the Department of Infrastructure Permanent Secretary; to implement 
administrative changes, allowing the acceptance of electronic insurance certificates or cover notes, at 
all Northern Ireland Post Offices for car taxation purposes”.  
 
During discussion Members recognised for some people it was a simple process to present the 
relevant documents when they get a new car, however, for elderly people, vulnerable and people in 
need of support, this practice could be quite restrictive.  
 
Council asks that car taxation services become more aligned with those of Great Britain and that 
administrative changes are implemented to allow the acceptance of electronic insurance certificates 
or cover notes at all Northern Ireland Post Offices for car taxation purposes.  
 
I would ask that you give this matter serious consideration and I look forward to your response. 
 
Yours faithfully  
 

 
Marie Ward 
Chief Executive 
 
 
 
 
 


